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The Money Advice Group is fast becoming one of the UK’s leading complete financial solutions providers and due to our continued success we are always looking for star players to join our successful teams at our offices at the Carrington Business Park in Manchester.
Since January 2001, we have quickly grown to become one of the country’s most reputable complete financial solutions providers offering both debt management and lending solutions.  We have the reputation of delivering solutions tailor made to our customer’s requirements backed by excellent customer service.

Within the Money Advice Group are both Kensington Financial Management Consultants and Oak Loans and Mortgages.
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Kensington Financial Management Consultants

The Kensington Financial Management Consultants brand has become well established as a leading provider of debt management solutions within the UK.
Understanding our customer’s situations and creating solutions based around our motto of “your future is more important than your past” has allowed us to help customers gain control of their financial situations.

Our relationship with many of the UK’s leading financial and credit suppliers has allowed us to negotiate solutions that has allowed our customers to regain control of their financial situation quicker.
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 Oak Loans and Mortgages
As a lending solutions specialist, Oak Loans & Mortgages are able to offer our customers a wide range of products and services including Mortgages, Secured and Unsecured loans as well as general insurance products.

With our extensive panel of providers we are able to tailor a solution that meets our customer’s needs and provides them with a financial new beginning.  We can look into providing our customers with a re-mortgage to obtaining finance for home improvements or for any purpose.
We understand that moving to a new employee is not something that people rush into and therefore we want to do everything we can to ensure that your move to the Money Advice Group is the right move for you and that you can bring the relevant skills and knowledge to our business.
Our interview process

Upon receipt of your completed application form, you will be invited to undertake a telephone interview which will last around 30 minutes.  This will give you an opportunity to tell us all about yourself and why you would be interested to join the Money Advice Group.

On successful completion of your telephone interview, you will be invited to an interview at our offices at the Carrington Business Park in Manchester.  This will provide us with an opportunity to meet face to face and to discuss your aspirations further.  During your interview you will have an opportunity to spend time in the relevant department, listen into calls and get a feel for the day to day activities within our companies.

Training and development

At the Money Advice Group we continually invest in our staff’s ongoing development needs.  Our ‘Excellence’ training programmes are designed to provide you with the skills and knowledge to deliver ‘excellence as standard’, one of our core values.
From your initial induction training through to ongoing training programmes, coaching sessions and external qualifications we believe in providing all our staff with the necessary skills and knowledge to deliver ‘excellence’ to our customers.
Career progression

With the ongoing success of the Money Advice Group bring many opportunities to progress within our companies.  Once you have successfully completed your probation period (normally lasting 6 months) you will then be enrolled into our Personal Development Programme which will allow you to continue to develop within your current role as well as looking for at your aspirations for the future and how these may have to continue to develop our companies.
The Money Advice Group promotes internal career progression.

Where to find us

The Money Advice Group

Thornley House
Carrington Business Park
Manchester
M31 4DD
Telephone
0161 776 0683

Fax

0161 776 0832
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Directions to Thornly House

Once on the Carrington Business Park continue to drive forward and you will find Thornly House straight ahead of you on your left hand side.
Thornly House
Once inside the building the Money Advice Group offices can be found on all 3 floors with reception being located on the 
Should you require any help finding the office, a telephone can be found in the main reception of Thornly House and you can contact the offices of the Money Advice Group by dialling extension 4049.
Frequently asked questions

By now you may have many questions that you would like to ask us.  Below are some of the frequently asked questions that are asked on a regular basis.

What will my salary be and how often is this reviewed?

Each role within our company has a specific salary band and these can be found on the job description for each of the roles.  In addition to which we will also take your experience into consideration too.

Salaries are reviewed on a yearly basis however progression through our internal grading structure is reviewed on a quarterly basis.
Do I get the opportunity to earn commission?

The majority of the roles with the Money Advice Group have a commission structure that will allow you to earn extra money onto of your monthly salary.  The commission structure relevant to the role you are applying for will be explained to you at your face to face interview.

In addition we often run fun based incentives with prizes that range from a flat screen TV to vouchers for a night out on the town.

What is the company dress code?

Whilst the majority of our roles are carried out over the telephone we do frequently have visits at our office and therefore we have a standard business dress code.  However from time to time we do have ‘dress down days’ with donations going to nominated charities.

What are the hours of business?

As a successful business, the Money Advice Group need to meet the requirements of our customers, therefore we are able to provide them with a service from 8.30am to 8.30pm Monday to Thursday’s and 8.30am to 6.30pm on Fridays.  Some parts of our business are also open on Saturday’s.

A shift rota is operated for many roles within are companies and full details can be found on the specific job descriptions.
In addition, we are able to provide part time hours for many of the jobs we offer.
How easy is it to get to the Carrington Business Park?

The Carrington Business Park is situated close to junction 8 of the M60 and there are regular busses that go past the main entrance to the business park.

There is free car parking at the business park however this is on a ‘first come, first served’ basis.

Is there somewhere to get lunch?

Yes!  There is a café on the business park that provides a wide range of hot and cold meals and snacks from first thing in the morning till middle of the afternoon.

Any other questions?

If there is something we have missed off, make a note of it and feel free to ask it either during your telephone interview or when we meet face to face.  We want to take the time to reassure you and ensure your move to the Money Advice Group is an enjoyable one.

Don’t just take our word for it!
We thought we would leave the final words to some of our existing staff.
· I love it here!  I love the job that I do.  Of course there is pressure but I thrive on that and the thing is you’re treated as a person rather than a number!

· It’s great here!  You can see the opportunities for growth and progression.

· I definitely aim to stay here!  

· I wish I had come to work here earlier!  Everyone is so friendly and you learn something new every day.

· Coming to work here was the best move I ever made!

These are just a selection of statements from some of the people you will be working with when you join the Money Advice Group and as you can tell we understand that our people are our biggest asset.

So now’s the time to move up to the premier league and join the teams at the Money Advice Group.  

You can contact our recruitment team on 0161 776 7877 who are ready and waiting to help you focus your talent to a bright and winning future. 
